
MOBILE VIDEO: Analysis of the Consumption of 
Internet Videos on Mobile Devices. 

Dorneles Daniel Barros Neves1, Pedro Alexandre Ferreira Santos Almeida2  

Av. Ingá 891, João Pessoa, Paraíba, Brasil, 58038-251 

1 dodaneves@gmail.com, 2almeida@ua.pt  

 

Keywords: Video, Mobile Devices, Internet. 

1  Context  

There are certain characteristics that contribute to the depreciation of contemporary 
media, such as radio, TV and newspaper. One of them it is the fact that this medias 
present themselves unilaterally based on the concept of the audience passivity, what 
has been demonstrated to be an error in plain information era, where “consumers are 
now not consumers but content creators and distributors of really good material too” 
and “all of us have a slew of technologies at our call and beck that let us create and 
distribute content-and pan content we hate” (LAERMER & SIMMONS, 2008). In 
other words, tools like blogs, social networks, podcasts and video sharing sites are 
being used by the public to express and, most important, to form opinions about cer-
tain products, services and institutions. 
 
Therefore, this study tries to be an asset to the audiovisual production to mobile inter-
net, aiming to identify characteristics that allows a better audiovisual content ade-
quacy to this new medium. In this sense, this research bases itself in the following 
motivations: a. There are several studies in transverse knowledge areas to this investi-
gation. However, such reality does not applies to the research field of this investiga-
tion, where the amount of studies it is scarce and insufficient to obtain concrete an-
swer about this subject; b.  The array of studies in this research area conducts their 
argument towards the technological aspects of the medium, leaving in the background 
the analysis of the interaction between content, in this case video, and the mobile 
devices users. 
 

2 Method 

To identify the audiovisual effectiveness in mobile internet this study opted for the 
empirical-analytic research. This method is characterized by its techniques of data 
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collection, treatment and analysis, in general, quantitative data with the use of statisti-
cal measures and procedures.  
 
In this context, in order to manage the variables it was applied the laboratorial method 
which is indicated to minimize observation errors, this method is characterized, ac-
cording to Fachin (2006), for being conduct in a closed room with its own instru-
ments, creating the context of the object by the same time that provokes the phe-
nomenon and observes it. To collect the data the sessions were recorded on video, the 
cellphone screen was captured and by survey inquiry. This last method it is appropri-
ated for this study because, according to Campenhoudt & Quivy (2008), has the pos-
sibility to proceed several correlations analysis, which in this particular case is sub-
stantiated in the correlation between models of audiovisual content and their effec-
tiveness. 
 

3 Results  

Analyzing the results about mobile internet videos it was verified that it`s not unani-
mous among users, having only 35% of users showing “interest” in use the service. In 
terms of mobile services, video is still a medium that needs improvements, namely the 
quality of image, in order to reach the level of others successful services, like text 
messages. However, the results shown one substantial portion of users “indifferent” to 
the mobile internet video service, which may indicate that videos on mobile internet 
videos are still poorly explored by this segment of the population. 

 
About the video length two data sources presented similar results. The first source 
was the survey, in which 65% of users indicated “one minute” as the appropriate 
length to the mobile environment, while the five minutes length didn’t get any indica-
tion and the two minutes length was referred by the others 35%. 
 
The second source was the analysis of the captured screens, what enabled us to verify 
if the videos were view up until the end of it. The data collected endorses the users 
opinion by showing that 100% of five minutes length videos were interrupted before 
the end. The information that contrasts is the frequency that the one minute length 
videos were interrupted before the end, reaching 53%. However, this valor is based, 
according to the users, in others characteristics like screen size and subject of viewed 
content. 

 

4 Conclusions  

Given the data presented, it is concluded that before video viewed on mobile devices 
can be successfully employed it needs improvements such as image quality and adap-
tation of its narrative into short lengths like one or two minutes. 
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Within the growing scenario of mobile telephony all around the world it is necessary 
to pay attention to opportunities of promoting videos through mobile devices, but in 
order to succeed we must face those devices as a new medium, and as such, it is es-
sential to develop communications model align with technological advances so that 
we can adjust the use of this platform as well as its narratives, characters, plots and all 
the audiovisual production misé-en scène. 
 
The data collect throughout different tools allowed to identify a predisposition of 
users to view videos on mobile devices and the reasons why they didn’t watched the 
videos until the end of it, thus representing a contribution to those who produce 
audiovisual content to mobile devices like series, news, sports and others. 
 
 

5 References  

1. BALLARD, Barbara. Designing the Mobile User Experience. Wiley, 2007. 
2. BAUER, M. W., & GASKELL, G. (2008). Pesquisa qualitativa com texto, imagem e som: 

Um manual prático. Rio de Janeiro: Vozes. 
3. CAMPENHOUDT, L. V., & QUIVY, R. (2008). Manual de investigação em ciências so-

ciais. Lisboa: Gradiva. 
4. ETOH, Minoru; Next Generation Mobile Systems: 3G and Beyond. John Wiley & Sons 

(2005). 
5. Hübner, M. M. (1998). Guia para a elaboração de monografia e projetos de dissertação de 

mestrado e doutorado. São Paulo: Mackenzie. 
6. KUMAR, Amitabh; Mobile TV: DVB-­‐H, DMB, 3G Systems and Rich Media Applica-

tions. Focal Press (2007). 
7. LAERMER, R., & SIMMONS, M. (2008). Punk Marketing: Junta-­‐te à revolução. Porto: 

Lua de Papel. 
8. LAKATOS, Eva Maria and MARCONI, Marina de Andrade. 2002. Técnicas de Pesquisa. 

São Paulo : Atlas, 2002. 
9. Ling, R. (2004). The Mobile Connection -­‐ The Cell Phone’s Impact on Society. Morgan 

Kaufmann. 
10. PAAVILAINEN, Jouni. Mobile business strategies: Understanding the technologies and 

opportunities. 
11. RAFAELI, S; Interactivity: From new media to communication, Sage Annual Review of 

Communication Research: Advancing Communication Science Vol. 16 p. 110-­‐134 (1988), 
Sage: Beverly Hills, CA. 

12. SAUTER, Martin; Communication Systems for the Mobile Information Society. John 
Wiley & Sons (2006). 

13. TEIXEIRA, E. (2008). As três metodologias: Acadêmica, da Ciência e da Pesquisa. Rio de 
Janeiro: Vozes. 

14. WAKEFIELD,Tony et al. Introduction to Mobile Communications: Technology, Services, 
Markets. 

15. Mobile Marketing Association. Verificado em Outubro de 2008. Disponível em: 
http://www.mmaglobal.com/main 

Ergodesign & HCI
número 1, volume 1, ano 1 ( 2013 )
ISSN 2317-8876, Rio de Janeiro - Brasil

PUC-Rio Pontifícia Universidade Católica do Rio de Janeiro
Departamento de Artes & Design | PPGDesign
LEUI | Laboratório de Ergodesign e Usabilidade de Interfaces



16. Mobile Advertising Guidelines. Verificado em Outubro de 2008. Disponível em: 
http://www.mmaglobal.com/mobileadvertising.pdf 

17. Mobile Advertising Overview. Verificado em Outubro de 2008. Disponível em: 
http://www.mmaglobal.com/mobileadoverview.pdf 

 

6 Acknowledgments 

Article derived from master’s dissertation of the first author, under orientation of the 
second, presented in the Master’s in Multimedia Communications, in the Digital 
Audiovisual pathway. We appreciate the support for this research by the Labs SAPO, 
located at the Aveiro University, which without it wouldn’t be possible to conduct 
this research. 
 

Ergodesign & HCI
número 1, volume 1, ano 1 ( 2013 )
ISSN 2317-8876, Rio de Janeiro - Brasil

PUC-Rio Pontifícia Universidade Católica do Rio de Janeiro
Departamento de Artes & Design | PPGDesign
LEUI | Laboratório de Ergodesign e Usabilidade de Interfaces


